Dilasha Weerasinghe

Address
 
Flat 3 - 400 Hanworth Road, Hounslow –TW3 3SN
Contact
 
07894981688 - E- Mail dilashak@yahoo.com
Linked in Profile
http://uk.linkedin.com/pub/dilasha-weerasinghe/9/a44/453
 
PERSONAL STATEMENT

I’m an experienced manager, with an apt for technology and a proven track record in international settlement accounting, banking, client implementation and managing teams. I’m also a great team player and an advocate of change, and procedural re-engineering with an innate ability to motivate teams to achieve productivity and quality targets.
DEVELOPED SKILLS
· Excellent Oral and Written Communication skills

· Outstanding organizational and multi-tasking skills 

· Project Management skills 

· Strategic documentation and administrative skills 

· Leadership and inter-personal 
· Client relationship management  
· KYC/AML/Operational risk/regulatory compliance skills

· Extensive knowledge in swift, bacs, chaps, smart-stream, nostro reconciliation and various other payment systems.
PROFESSIONAL CAREER AND ACCOMPLISHMENTS
Chestnuts Nursery 





Jan 2016 (ongoing)

Nursery Manager

· Create a safe, caring and stimulating environment that promotes learning through play

· Supervise activity planning to make sure that children's needs are met

· Working closely with parents and/or carers, giving them a high standard of customer service, including regular progress reports

· Working with colleagues and other professionals to make sure that children’s needs are met

· Ensure that equipment, such as furniture and toys are in good condition

· Inducting suitably qualified and experienced staff

· Supporting and developing the nursery team

· Managing/monitoring stock

· Creating management reports, and maintaining staff and child records

· Manage the setting and make sure it is in line with environmental, health and safety and fire regulations

· Work closely with the owner of the nursery to make sure that the service offered meets Ofsted and early years foundation stage standards while maintaining a good Ofsted grade at all times.
· Actively advertise new nursery places and finding innovative solutions to create new business leads.
Chestnuts Nursery 





Jan 2014 – Dec 2015
Deputy Manager
· To develop the ethos of  for Under Fives and to create a welcoming and family friendly environment.
· To ensure the EYFS is promoted and delivered within the setting and the principles adhered to.
· To order and maintain equipment and resources in the Nursery.

· To be responsible for admissions in line with the admissions policy agreed by the management team.

· To be a member of the management team and to contribute to the strategic planning, monitoring, evaluation and development of the Nursery.
· To keep a register and up to date records of all children and to give regular feedback to parents about their child’s development and progress.
· To be responsible for organising training and monitoring staff in the Nursery.
Client relations Advisor / Account officer



 Apr 2010 – Jun 2014
JL Marketing (I managed three clients who require a client relation expert to work on their projects) 

· Managing existing clients and businesses as well as generating new client through telesales.
· Advising new clients of the benefits of each product and providing in depth knowledge of each product.

· Prepare profit and loss statements and monthly closing and cost accounting reports. 

· Establish, maintain, and coordinate the implementation of accounting and accounting control procedures. 

· Analyze and review budgets and expenditures and monitor and review accounting and related system reports for accuracy and completeness. 
· Recommend procedural changes when necessary and come up with initiatives to improve the work flow.

E-Clear  UK PLC





July 2008-Jan 2010

Clearing and Settlement Manager

· Responsible for clearing and settlement reconciliation, the clearing and settlement to all E-clear merchants and the customer support for settlement purposes.

· In charge of keeping the department scalable, efficient and sound and provide support to IT department to set up clearing and settlement engine.

· Carry out system testing for software upgrades and new modules.

· Policy recommendations for improving process efficiencies and tightening controls.

· Control office budgets, approve travel cost and appointments.

· Supervising and monitoring work of admin staff assistant.

· Reporting to management to review office performance.

Risk Metrics Group - (ISS), London

            

Client Relationship Manager – Client Implementation  


 March 2007 – July2008

Account Relationship Management



       
 Feb 2010 –Mar 2010
· First point of contact for all new UK and European clients and selected existing clients to proxy voting and a variety of other services relating to corporate governance.

· Successful completion of client implementation for HMOS, Invesco, Edinburgh Partners, Groupama and many other middle size UK and European clients.

· Responsible for identifying and resolving any issues at on boarding and trouble shooting when necessary to make sure the processes work smoothly as possible before transition. 

· Deal with sales team and sales directors to understand the requirements for each client at renewal and to identify and cross sell products when and where possible.

· As the first point of contact for the client to provide a better understanding of the procedures and systems overview by carrying out training sessions on the account documentation and proxy voting service set-up for all new clients

· Coordinating of month end reporting for all on boarding clients and reconciling their account environment to ensure correct account set-up on RMG account environment as well as the custodians account environment. 

· Producing and escalating SQL Query reports pertaining to clients’ crucial information related to proxy voting services.

Experience at HSBC
Position held

: Assistant manager account services
Number of direct reports
: 05

Department

: Network services centre.              
       Sep 2006-Jan2007

· Ensure procedural regulatory compliance in account documentation process for personal and corporate customers in line with HSBC Group KYC (Know Your Customer)/AML / Operational risk policies.

· Supervise money laundering deterrence procedures in line with HSBC Group and international banking conventions, local and federal legal requirements.

· Act as the primary contact point for external customers, colleagues in the branch network and corporate/commercial relationship management teams including associated complaint handling.

· Ensure high standards of customer service with focus on turn around times and quality targets.

· Carry out periodical procedural audits in view of educating staff and measuring adequacy of existing controls and associated documentation. 

· Responsible for optimization of department overhead budget.

Banking Associate/Team leader – Credit Card Account Reconciliation   Aug 2003-Aug 2006
International settlement reconciliation- VISA/MASTER/CIRRUS/PLUS (Credit & Debit card)   

· Coordinating of month end reports for Reconciliation in order to minimize unidentified transactions being outstanding in NOSTRO accounts, while educating the team at all times to ensure proper accounting procedures are followed.

· Validation of all income/expenses paid to card schemes and member banks and produce management information analyzing variances against the annual operating plan.
· Carry out audit spot checks to ensure adherence to Retention policies and business recovery plans in order to make timely changes to associated policies.

· Mentoring and coordinating trainings for new staff at RECON in settlement, clearing and systems knowledge used at RECON.

Banking Associate - Nostro Account Reconciliation                            May 2000-Aug2003
· Reconciling of all Nostro accounts including Foreign banks and local banks

· Estimating of daily funds of these accounts in order to give accurate liquidity level to the dealers in order to trade.

· Co-ordination of internal and external audits and review operations to identify possible improvements and make recommendations.

· Safeguard the bank from potential losses by investigating significant losses and advising the appropriate departments in order to take action.

Educational Qualifications  

GCE (Ordinary Level) Examination - 1995

English
Language
Distinction
Mathematics

Credit Pass

Science


Credit Pass
Music


Credit Pass

Social Studies

Distinction 
Religion


Distinction

Sinhalese Language
Distinction
Commerce

Distinction
GCE (Advance Level) Examination – 1998
Accounting

Credit Pass
Business Studies

Credit Pass

Business Statistics
Credit Pass
Economics

Simple Pass

CHARTERED INSTITUTE OF MANAGEMENT ACCOUNTANTS (1998-1999)

Stage 1
Financial Accounting Fundamentals
Pass

Business Mathematics


Pass

Diploma in Airfares and ticketing - conducted by BRITISH COUNCIL SRI LANKA (1999-2000)

International English Language testing systems (IELTS) – Score 7.5 
Certificate of completion – Fundamentals of clearing & settlement from Visa Business School

Computer Skills - Proficient in: SQL, Swift, MS Word, MS Access, MS Excel, PowerPoint, Outlook, Corel Draw, Adobe Photoshop and the World Wide Web

CMI Diploma in Management -2012/13
Level 2 Children and Young People’s Workforce – 2012/13
Level 3 Diploma in Children and Young People’s Workforce - 2013/2014

Business Management Degree with First Class Honours- University of Roehampton 2014/2017

Interests

Traveling, Adventure, Reading
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